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Lifesize is a video and audio
telecommunications company which
provides high definition video
conferencing endpoints and

accessories, touchscreen conference
room phones and a cloud-based video
collaboration platform.
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JOURNEY MAP . .
Guest User Flow - Mobile Device

Tasked to redesign the mobile

experience for both Guest and
Registered users while streamlining
the steps to join a meeting and re-
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evaluating features presented to the
different set of users.

We mapped out the user's journey,

piecing together every step one would

take in order to join a call, making sure
there's no dead-ends.
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We worked with a grid system that
would allow for an aligned look for the
various In-call and Out-call

components.
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LIFESIZE GUEST EXPERIENCE

PROTOTYPING

We mapped out the user journey
within Sketch to create low-fidelity
protoypes for initial reviews.
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LIFESEZE GUWEST EXPERIENCE

PROTOTYPING

We mapped out the user journey
within Sketch to create low-fidelity
protoypes for initial reviews.

Welcome 1o Lifesize!

Gat ready far paar masting

Welcome to Lilesize!

Gat randy for pour mesdsg

Yourvides & sudio prefersnces

Yeourvides & audio preafersnces
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Incorporating the brand colors and
adding stock photos to help shape the

realistic experience. We played with
different overlay transparencies, icons
states, building up our symbol library.
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Incorporating the brand colors and
adding stock photos to help shape the will Verizon 2 = 3:08 PM B85% (W) + wil Verizon 2 = 3:08 PM 85% (W) # wil Verizon = = 3:09 PM 85% (I )+ w1l Verizon 2 3:08 PM 85% [ ¢

realistic experience. We played with Q Search or enter website name Q Search or enter website name @, Search or enter website name 2 Search or enter webs
different overlay transparencies, icons
states, building up our symbol library.
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Adding in some component
animations & transitions would help
the flow of the experience not feel so
static and jagged. Though these
interactions don’t push any huge

metric needle, they do create a fluidity
throughout the app. “Low-hanging

fruit” that's subtle but enhances the

overall user’s experience.

wil Verizon = = 3:09 PM B85% &

& https://call lifesizecloud.com/27458

@} lifesize Have an account?

Get ready for your meeting!

Dan

dbacchetta@email.com

By using Lifesiza, you agree to our Terms of Serice and Pri
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JOINING A CALL

INCALL




The entire family of the Lifesize Guest
Experience acorss all supported
platforms.
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